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Presenter Notes
Presentation Notes
NSW SES is a volunteer-based emergency and rescue service, providing assistance to communities across NSW 24/7. 
Our major responsibilities are in responding to Flood, Storm and Tsunami, but we provide the majority of general rescue effort in the rural parts of the state
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Including road accident rescue, vertical rescue, land searches, bush and alpine search and rescue, animal rescue, and even as community first responders for medical incidents in some isolated communities.





Capability Framework



“The right things in the 
right place at the right 
time to support the right 
people to make the right 
decisions”​

Presenter Notes
Presentation Notes
The overarching vision for this work 
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 being able to find and see the 
intelligence is critical
- Wider access to intelligence
- User-friendly access
- BI dashboards/reports
- GIS mapping

Analysis of the data is needed to 
understand it and make it useful
- Grouping of datasets
- Weightings
- Summaries

Definitions and structures 
How do we use the intelligence? 
What rules do we create around it 
and using it?
Eg classification matrix, defining 
targets, gap analysis

Ability to use tools 
Users need to have the skills and 
training to know what to use and how 
it is useful to them

Informed voices
Can we gather useful information 
from people with knowledge? 
Who/how/what?
Review of outputs  
Does the data tell the full story? Is 
there a people lens that needs to be 
applied that changes the outcome?

NSW SES needs to be able to have a 
wide range of data sets that reflect 
what we know and need to know, 
including:
- hazard data (risk and impact)
- community data
- capability data

Intelligence
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Now what?
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Presenter Notes
Presentation Notes
It affects a particular geographical area with certain features
Some of the people in that area will get some rain, get the garden watered. The rain will also fall where no one notices.



Community Risk Assessment

Vulnerability
Human
-Demographics
-Awareness
-Capacity
-Resilience
Physical
-Building structures
-Infrastructure

Exposure
- population
- # buildings
- # dwellings
- land use
- transport routes

Natural 
Hazard
Riverine flood
Flash flood
Storm
Tsunami



Community Risk Assessment

Vulnerability
Human
-Demographics
-Awareness
-Capacity
-Resilience
Physical
-Building structures
-Infrastructure

Exposure
- population
- # buildings
- # dwellings
- land use
- transport routes

Natural 
Hazard
Riverine flood
Flash flood
Storm
Tsunami

NSW SES 
combat 

role 
impact



Community Risk Assessment

Vulnerability
Human
-Demographics
-Awareness
-Capacity
-Resilience
Physical
-Building structures
-Infrastructure

Exposure
- population
- # buildings
- # dwellings
- land use
- transport routes

Natural 
Hazard
Riverine flood
Flash flood
Storm
Tsunami

Manmade
Hazard
Humans
Transport

NSW SES 
combat 

role 
impact

NSW SES 
support role 

impact
Land Rescue/ 

Search etc



Community Risk Assessment

Vulnerability
Human
-Demographics
-Awareness
-Capacity
-Resilience
Physical
-Building structures
-Infrastructure

Exposure
- population
- # buildings
- # dwellings
- land use
- transport routes

Natural 
Hazard
Riverine flood
Flash flood
Storm
Tsunami

Manmade
Hazard
Humans
Transport

NSW SES 
combat 

role 
impact

NSW SES 
support role 

impact
Land Rescue/ 

Search etc

Ops rules
Safety 
reqts

Flood response

Scaling 
factors

Flood rescue

Ops rules
Safety 
reqts

Scaling 
factors

RCR

Ops rules
Safety 
reqts

Scaling 
factors

Storm response

Ops rules
Safety 
reqts

Scaling 
factors

GLR

Ops rules
Safety 
reqts

Scaling 
factors

VR

Ops rules
Safety 
reqts

Scaling 
factors

Land search

Ops rules
Safety 
reqts

Scaling 
factors

CFR

Ops rules
Safety 
reqts

Scaling 
factors



Community Risk Assessment

Vulnerability
Human
-Demographics
-Awareness
-Capacity
-Resilience
Physical
-Building structures
-Infrastructure

Exposure
- population
- # buildings
- # dwellings
- land use
- transport 
routes

Natural 
Hazard
Riverine flood
Flash flood
Storm
Tsunami

Manmade
Hazard
Humans
Transport

NSW 
SES 

combat 
role 

impact

NSW SES 
support 

role impact
Land Rescue/ 

Search etc

Risk 
Intelligence 
Reporting

U
se

 C
as

e



Community Risk Assessment

Vulnerability
Human
-Demographics
-Awareness
-Capacity
-Resilience
Physical
-Building structures
-Infrastructure

Exposure
- population
- # buildings
- # dwellings
- land use
- transport 
routes

Natural 
Hazard
Riverine flood
Flash flood
Storm
Tsunami

Manmade
Hazard
Humans
Transport

NSW SES 
combat 

role 
impact

NSW SES 
support 

role impact
Land Rescue/ 

Search etc

Risk 
Intelligence 
Reporting

Unit 
classification 

matrix

Capability 
Targets

U
se

 C
as

e



Community Risk Assessment

Vulnerability
Human
-Demographics
-Awareness
-Capacity
-Resilience
Physical
-Building structures
-Infrastructure

Exposure
- population
- # buildings
- # dwellings
- land use
- transport 
routes

Natural 
Hazard
Riverine flood
Flash flood
Storm
Tsunami

Manmade
Hazard
Humans
Transport

NSW SES 
combat 

role 
impact

NSW SES 
support 

role impact
Land Rescue/ 

Search etc

Risk 
Intelligence 
Reporting

Unit 
classification 

matrix

Capability 
Targets

Operational 
Planning

U
se

 C
as

e



Community Risk Assessment

Vulnerability
Human
-Demographics
-Awareness
-Capacity
-Resilience
Physical
-Building structures
-Infrastructure

Exposure
- population
- # buildings
- # dwellings
- land use
- transport 
routes

Natural 
Hazard
Riverine flood
Flash flood
Storm
Tsunami

Manmade
Hazard
Humans
Transport

NSW SES 
combat 

role 
impact

NSW SES 
support 

role impact
Land Rescue/ 

Search etc

Risk 
Intelligence 
Reporting

Unit 
classification 

matrix

Capability 
Targets

Operational 
Planning

U
se

 C
as

e

Community 
Profiles



Community Risk Assessment

Vulnerability
Human
-Demographics
-Awareness
-Capacity
-Resilience
Physical
-Building structures
-Infrastructure

Exposure
- population
- # buildings
- # dwellings
- land use
- transport 
routes

Natural 
Hazard
Riverine flood
Flash flood
Storm
Tsunami

Manmade
Hazard
Humans
Transport

NSW SES 
combat 

role 
impact

NSW SES 
support 

role impact
Land Rescue/ 

Search etc

Risk 
Intelligence 
Reporting

Unit 
classification 

matrix

Capability 
Targets

Operational 
Planning

Community 
Profiles

Public 
Information

U
se

 C
as

e



Community Risk Assessment

Vulnerability
Human
-Demographics
-Awareness
-Capacity
-Resilience
Physical
-Building structures
-Infrastructure

Exposure
- population
- # buildings
- # dwellings
- land use
- transport 
routes

Natural 
Hazard
Riverine flood
Flash flood
Storm
Tsunami

Manmade
Hazard
Humans
Transport

NSW SES 
combat 

role 
impact

NSW SES 
support 

role impact
Land Rescue/ 

Search etc

Risk 
Intelligence 
Reporting

Unit 
classification 

matrix

Capability 
Targets

Operational 
Planning

Community 
Profiles

Public 
Information

U
se

 C
as

e

Volunteer 
recruitment & 
engagement

Training

Fleet

Facilities

Equip’t

Community 
engagement 

& support

Messaging



Future development?

Further formal data analysis to create more detailed insights

Improvement of our internal data sources

Community consultation 
 Review and verification of risk analysis

 Direct input and advice on prioritisation
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