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LOSING THE FAMILIAR

Knowing about Knowing about the fire meant gaining an awareness of the bushfire.
the Fire

y Comprehending the gravity meant reinterpreting, assessing and
reassessing what was happening and determining or realizing the Comprehending
a Wa re n eSS seriousness of the bushfire threat.

the Gravity
and response

£ di Safeguarding responsibilities meant aligning actions with individual
Safeguarding knowledge, beliefs and values and prioritising what was important
Responsibilities or significant.

Locating family and others meant knowing that they were . ;
accounted for and safe. Tempering the worry, was liberating. Locating Family

Relationships. and others

https://www.bnhcrc.com.au/research/phd-communityvolunteering

© Natural Hazards Research Australia 2021


https://www.bnhcrc.com.au/research/phd-communityvolunteering

wenfo.org

|| Australian Flammability Monitoring System

http://wenfo.org/afms
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Social media
to engage
vulnerable
people in
emergencies
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Government
agencies and
EROs

Local
government
and service

Disaster, providers

crisis

NGOs and
community
organizations
/ groups

Platform-based
actors and other
profit organizations

Government/ERO unified
state information platform
(official information/ advice
provided through coordinated
social media, websites, call
centres, SMS)

Local government social

- media, websites, call centres |

. (mirror official information |
plus local advice)

NGO, community group
social media and websites
(provide planning tools,
guidance, links)

. social media, websites,
call centres
(customer-oriented
information)

Traditional
media

Information
brokers

Informal relationships
with others who may
have local knowledge or
other insights (e.g. local
ERO member)

Community Vulnerable
membhers groups

Community-based social
media platforms

(combine official sources

. plus ‘local’ informal and

- crowdsourced information)

-

https://scholarspace.manoa.hawaii.edu/handle/10125/59736

https://www.bnhcrc.com.au/publications/biblio/bnh-6412
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